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Professional Summary
Operations & Marketing Technology Specialist with a blended background in industrial supply chain operations, software/web development, and creative marketing. Experienced in parts procurement, invoicing systems, vendor relations, and internal tech solutions while simultaneously leading brand, website, and social media initiatives. Passionate about improving systems, automating workflows, and building user-friendly tools that support technicians, office staff, and customers.
Experience
ICU Mechanical — Lafayette, IN
Operations & Marketing Technology Specialist
Jan 2022 – Present
Supply Chain, Procurement & Operations
· Find, order, receive, and document parts for emergency calls, quotes, and preventive maintenance
· Track lead-times and communicate verbal quotes to customers
· Return incorrect/unused parts and document for accountability
· Stock consignment inventory and track refrigerant usage
· Support technicians with PO assistance, pricing calculations, and rapid part sourcing
· Submit online invoices through Corrigo, EcoTrak, and ServiceChannel and request NTE increases within deadlines
· Audit kits, sign‑out sheets, refrigerant, and non‑consignment inventory on weekly/monthly cycles
· Update pricing in Vision and compare vendor pricing using internal price tracker
· Maintain supplier relations and coordinate deliveries, logistics, and best‑cost options
· Backup dispatch, phone support, and customer communication
· Manage gas receipt tracking, keyholder duties, and tool/vehicle sign‑outs
· Handle backflow report submission, scanning, and filing
· Receive fork‑truck deliveries and process PO intake
Technology, Automation, & Software
· Developed internal work‑order software to improve office‑to‑technician workflows
· Created and maintain company website and internal troubleshooting tools
· Inputs operational data across 90+ external tracking platforms
· Update internal slideshow displays for on‑call rotation, announcements, and company info
· Act as walk‑in technical troubleshooter for IT and software needs
Marketing, Brand, & Media
· Lead all graphic design, social media, and branding for the company
· Handle promotional materials, morale boosters, and event marketing
· Manage visual communication for both internal and external audiences

Lafayette Country Club — Lafayette, IN
Server & Operations Support | Feb 2018 – Dec 2021 - Coordinated with staff to deliver high‑quality event service - Troubleshot AV equipment including projectors, TVs, and speakers
Technical Assistance Center (TAC) — Lafayette, IN
IT Support Technician | Aug 2017 – May 2020 - Provided hardware/software troubleshooting for students and staff - Achieved TestOut PC Pro certification

Independent Business
KAPS — Owner & Creative Lead | 2021 – Present - Small business offering custom accessories, clothing, decals, and graphic design - Designed products for local businesses and individuals across Lafayette and surrounding areas - Managed e‑commerce storefront, order fulfillment, customer service, and production - Generated over $3,000 profit across 3 years

Technical Skills
Design & 3D: Graphic Design, 3D Modeling (Blender, Autodesk Inventor), Logo Design
Digital Operations: Corrigo, EcoTrak, ServiceChannel, Vision ERP, Price Tracking, Backflow Reporting
Development & IT: Website Creation, Internal Tool Development, PC Troubleshooting, Data Systems Integration
Logistics & Industrial: Procurement, Vendor Relations, Inventory Auditing, Fork‑Truck Operation

Certifications
ANSI/OSHA 1910.178 PIT / RTFL Operator Safety — valid until 11/20/2027 TestOut PC Pro Certified

Education
Ivy Tech Community College — 2020–2021
Lafayette Jefferson High School — Graduated 2020

References available upon request.
